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Need technical support?

In today’s volatile business world, the survival and success of your business is increasingly 
determined by the availability, performance and security of your technology infrastructure.  The 
exponential growth of the internet and dependence on network computing has increased the 
demand for an “always on” infrastructure. In addition, many companies find it expensive to keep 
up with new technologies and challenging to choose the right solutions that meet your business 
demands and growth.  

CATS CO managed services can bridge the gap by providing you COMPLETE 24/7 managed 
network and systems (servers, desktop, printers, etc) services at a predictable monthly cost, 
without requiring any high initial investment (CapEx).  As your premier technology partner, we 
can help drive business transformations in your organization by understanding your business 
needs and assisting in selecting, deploying and maintaining the right technology for your 
company. 

Our clients adopt and enjoy CATS CO Managed Services because they quickly benefit from the 

Focus on Your Business - 
We Focus on your IT!
Managed Services Solutions

A letter from the President
I would like to take this opportunity, with the introduction of our monthly newsletter, to thank you for 
your past and future business.  For almost 30 years, CATS CO has strived to serve you as the highest quality 
IT solutions provider.  We value our customers and look forward to working together with you as the 
importance of technology continues to grow in the workplace. This year has brought about many new and 
exciting changes at our organization, I urge you to visit our new website and see what we have to offer.

If you have any questions or concerns, please do not hesitate to contact me.

				    Sincerely,

				  
				    Albert Haddad
				    President
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- Managed Services
- Network & Security Services
- IT Consulting
- Virus & Spyware/Adware Prevention

- Professional Staffing
- Executive Search
- Remote Assistance
- Communication & Collaboration
- Online Data Backup

(800) 541-1169
manage your email or mail subscription at www.catscompany.com/newsletter

- Desktop Support
- Repair Services
- Disaster & Recovery Solutions
- Virtualization

http://www.catscompany.com/go/support

Reduce support costs
Reduce annual operating costs, typically ranging 
from at least 20%.

Higher level of support and availability
Utilizing Our IT professionals provides you with an 
entire company and knowledgebase of technology 
professionals. Our technology professionals are 
trained on the latest technologies at no cost to you 
for efficiency and maximum value.

Predictable costs
Our managed services costs always remain at the 
level specified in the SLA so that the IT budget 
becomes stable and predictable.

Proactive support and maintenance
Increased systems performance, security, and 
reliability begin with proactive support and 
maintenance.  Implementing best practices and 
regular maintenance reduces support issues 
for increased productivity, decreased support 
expense, and minimal downtime.

Adaptive to changing business conditions
We can expand or reduce the breadth and depth of 
our services based on your organizational growth or 
economic downturn.

CATS CO has the resources and expertise to deliver the highest quality services with predictable 
and consistent results.  Please contact Keith Broughton at (248) 816-2287 ext. 136 or email 
kbroughton@catscompany.com.   Also check out our website: www.catscompany.com/go/msp

You are eligible for the chance 
to win a brand-new FREE 
TOSHIBA mini notebook!

(see back for details)

Albert Haddad



Microsoft has announced the latest version of their operating system platform, Windows 7.  
Scheduled to be on retail shelves by October 22, anyone that was disappointed by Windows 
Vista will sure be in for a surprise. Using customer feedback, Microsoft’s engineers have 
created the best performing, most user friendly operating system to come out of Redmond 
yet.   Using considerably less system resources that its predecessor Windows Vista, Windows 
7 aims to maximize performance and speed as well as increase hardware compatibility across 
the board.

Windows 7 sports many new and improved interface and software features.  Microsoft has 
also eliminated many of the built-in components it usually ships with the operating system; 
instead, they are available for free downloads online making it the easiest it has ever been to 
add and remove Windows components. 

The Microsoft team has made this version of their operating system the easiest to use and 
personalize yet, simplifying the way you use the PC and how it connects with the world. 
Slated to be the cheapest in the Windows series, Microsoft plans upgrade fees to be around 
$119 for Home Premium, $199 for Professional and $219 for Ultimate.   The full versions will 
be priced at $199, $299, and $319 respectively. 

Windows 7 coming soon to a PC near you...
What’s new?

Some exciting new features:
•	 Completely renovated and extendable taskbar
•	 User friendly visual effects
•	 Improved media center and player capabilities
•	 More in-depth networking options
•	 Drastic improvements to power management 

and battery duration for notebooks and 
netbooks

•	 Native virtual PC support
•	 Built-in Windows XP 

compatibility mode

Join the waiting list for Windows 7
http://www.catscompany.com/go/win7

A construction company had achieved impressive growth despite the competitive market 
in which it operates. However, the intensive focus on growth and expansion lead to desktop 
and server environments that were no longer vigorous enough to meet the business’ needs, 
which lead to the placement of severe strangleholds on the company’s IT systems.  With 
CATS CO, they were able to standardize their environment, leading to lowered total cost 
of ownership. Implementing a Sonic Wall Site-to-Site VPN solution across their branches, 
their interoffice communications and Active Directory solutions were improved, as well as 
their network infrastructure through implementing an in house Microsoft exchange Server. 
CATS CO’s solutions allowed for the company to make use of underutilized server hardware, 
established a practical disaster recovery solution, and took the company’s collaboration 
means to a whole new level.  There has been a significant decrease in paperwork generated, 
which lead to savings of purchases related to paper, toner, storage, and archiving. Employee 
productivity has been streamlined to where procedures are universal, regardless of 
geographical location. Today, they have a flexible future proof platform that will facilitate 
growth and clarify the business impact of IT change.

A growing construction company turns 
to CATS CO for IT infrastructure services

Customer Success StoriesTips & Tricks
The windows key (shown below) is located 
to the left or right of the spacebar on most 
computer keyboards. This key is a hot key that 
links to useful shortcuts on your Windows XP 
desktop. Begin by holding the windows key 
down plus an additional key to access the 
shortcuts, which are listed below:

As a thank you for being our customer...
You are eligible to participate in our 
giveaway of two brand-new FREE 

TOSHIBA mini notebooks!
To enter in the giveaway or for more information visit  

http://www.catscompany.com/go/giveaway
(see website for terms and conditions)

(Displays the Start Menu)

+  L (Locks the keyboard)

+  D (Displays the desktop)

+  M (Minimizes all windows)

+  E (Opens my computer)


